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Chairman’s Report
This was an unequivocally great year. Our experienc e in 2008 
represents a validation of the vision behind the re novated Main 
Library and proof of the enduring value of communit y branches 
like the St. Paul Avenue Branch. 

Almost every measure show an increase in use – some of them 
dramatic. In 2008 we’ve seen increases in membershi ps; 
information requests; personal visits and virtual v isits. Our 
storytime attendance is up by 100% and our staff me mbers 
continue to host growing numbers of class visits an d outreach 
programs. With more members than we’ve had in years , we’re programs. With more members than we’ve had in years , we’re 
seeing individuals take out an ever increasing amou nt of 
materials – circulation statistics are up by 18%. 

It was a colourful year, full of activity and energ y. I’d like to 
thank the donors, sponsors, Brantford City Council and the 
citizens of Brantford for their ongoing support. An d most 
importantly, I’d like to thank our dedicated staff for their 
passion and enthusiasm. Together, we are creating a  library 
system that is second to none.

Geoff Wilson, Chair – Brantford Public Library Board



HIGHLIGHTS 2008
• Completion of the 2008-2011 Strategic Plan

The Library’s 2008-2011 Strategic Plan prioritizes 
initiatives and plans for the long term. In additio n 
to meeting the evolving needs of the community, 
the plan aligns itself with the overall strategic 
directions of the City of Brantford. Year one directions of the City of Brantford. Year one 
outcomes were extremely positive as we 
experienced increases in all areas of library 
usage – circulation increased by 18% and 
personal visits were up by 13%.



HIGHLIGHTS 2008
• Completion of the 

Radio Frequency 
Identification (RFID) 
Project

The installation of RFID now allows The installation of RFID now allows 
the library to perform more effective 
inventory control and security for its 
materials, and  provides better 
customer service. Our customers now 
experience shorter line-ups, faster 
service and can now check out their 
own materials on our new self-check 
machines.  



HIGHLIGHTS 2008

• Completion of the first 
Lifescapes Memoir 

A program designed to help 
seniors begin writing their seniors begin writing their 
memoirs, this first group of 
enthusiastic scribes started 
meeting in October 2007. The     
first Lifescapes anthology, Our 
Recollection Collection , was 
completed in May 2008 and was 
officially launched on June 23 rd. 



HIGHLIGHTS 2008
• Creation of BPL’s first newsletter: 

Cover to Cover 

With the completion of the Main 
Library renovations, increased 
programming space, and the growing 
demand for new and innovative demand for new and innovative 
programs, services and collections, 
BPL launched its own newsletter 
Cover to Cover in the summer of 
2008.



HIGHLIGHTS 2008
• Fostered and developed literacy partnerships 

in the downtown core 

The expansion of the Children’s 
area at the Main Library has 
provided partnership 
opportunities with outside opportunities with outside 
organizations. In 2008 we 
strengthened and continued 
this trend to contribute to 
overall increases in literacy 
levels and student success.

� Homework Help Centre

� Summer Read On satellite location at CAS Family 
Resource Centre

� Room to Grow – Public Health Nurse

� English Conversation Café

� Best Start Early Learning and Parenting satellite s ite



HIGHLIGHTS 2008
• Summer Reading Program                                  

We “Laughed Out Loud”

Kids who attend public library 
programs like this year’s “Laugh 
Out Loud” have a great start on Out Loud” have a great start on 
success. This summer 1022 
boys and girls participated. 



Our Financial Story
2008 Revenues

91,301
2%161,853

4%

375,542
9%1,781

0%

41,767

City of Brantford (Operating) - 84% City of Brantford (Capital) - 1%
Province of Ontario - 4% Government of Canada - 0%
General Revenue - 9% Transfer to Reserves (Net) - 2%

TOTAL – $4,401,876

3,729,632
84%

1%



Our Financial Story
2008 Expenditures

401,742
9%

287,698
7%245,956

6%

Salaries & Benefits - 67% Library Materials - 11% General Expense - 9%

Building Expense - 6% Capital Expense - 7%

TOTAL – $4,401,876

2,966,748
67%

499,732
11%



The Statistical Story
2008

• 872,353 checkouts at the Brantford Public Library

• 58,720 Registered Patrons

• 560,992 people through the doors

• 111,969 virtual visits• 111,969 virtual visits

• 69,459 questions answered by our reference staff

• Over 230,000 items offering a wide range of choice

Brantford Public Library is a very busy place!



The Inventory Story
2008

BPL provides free access to vibrant and diverse 
library collections and services. With over 
230,000 items, we offer a wide range of choice.

� Books � Free public access to  the Internet

� Access to Tri-University Group (Wilfrid Laurier, � Local History/Genealogy Services                   
(University of Guelph, University of Waterloo) collections(University of Guelph, University of Waterloo) collections

� DVDs and CD-ROMs � Adult, teen & children’s programs

� Audio Books � Interlibrary Loan Service

� Multilingual collection � Meeting Room Rentals

� Newspapers and magazines � Shut-in Service

� Easy to use Website � Outreach programs

� Electronic databases

Great public spaces to roam, relax and read!



Looking Ahead to 2009
All things are created twice; first mentally; then 
physically. The key to creativity is to begin with 
the end in mind, with a vision and a blue print of 
the desired result.”

~ Stephen Covey

•Year 2 implementation of the 2008-2011 Strategic Pl an

•Conduct a feasibility study for future facilities e xpansion

•Expand the library’s contribution to the cultural f abric of the community

•Expand the collections by offering an array of inte grated electronic resources

•Prepare for the implementation of the new AODA (Acc essibility for Ontarians 
with Disabilities Act) standards

•Celebrate our 125 th Anniversary!



Thanks to our Donors & Sponsors
Carol Barlow – In Memory of Elsie Janis Robert Livingstone – In Memory of Douglas Williams
Raymond Borsuk – In Memory of Mildred Biggar Jean McDonald – In Memory of Marguerite Barry 
Brantford Music Club – In Memory of Marguerite Barry Blanche Parkhill – In Memory of Marguerite Barry
Brantford Symphony Orchestra – In Memory of Marguerite Barry Mr. & Mrs. Orval Parsons
Ron Broadfoot Pizza Hut
Glenna Cuthbert – In Memory of Marguerite Barry Gunter Rother
Frank Cowan Foundation Marion Schuler
Jim Gates Gloria Scott
Margaret Gibson Diane Skinner – In Memory of Margaret Home
Carol James R. Doug Stirling – In Memory of Margaret (Peggy) Rook
S. C. Johnson Joanne Tate – In Memory of Marguerite BarryS. C. Johnson Joanne Tate – In Memory of Marguerite Barry
Carol Kent – In Memory of C. Doug Wilson Larry Tate - In Memory of Marguerite Barry
Douglas J. Kneale – In Memory of Margaret Home Linda Vair
Janice Kneale – In Memory of Margaret Home George Wale
Douglas Ladd Your Neighbourhood Credit Union
Norah Langton - In Memory of Marguerite Barry Zehrs Markets
John B. Lee

Many thanks to our donors and sponsors 
who support enhancements to our 
collections, programs and services. 



Notes from you…our valued customers.
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“I believe that these successes are only the beginn ing of an 
upward trend in library use. We have more visitors,  a Website 
with enviable content, well attended programs and a n amazing 
array of collections.  It all comes together in two  locations that 
people genuinely want to spend time in. Come and vi sit your
library soon – we do it all for you .”

Rose Vespa, CEO


